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SOGI Data: Importance & Implications

• Building a trusting relationship with patients requires
–Understanding patient’s lives, identities & experience  

• Important for patient/provider communication 

• Identify, understanding and address LGBTQ health 
disparities

• LGBTQ advocacy, research & visibility

• Cultural “Competence” & education

• Patient safety



Federal Policy- Meaningful Use Stage 3

Centers for Medicare and Medicaid services (CMS) –
SOGI fields incorporated into the EHR certified by 
the meaningful use incentive program

SOGI demographic data fields are currently in 
EHR/EMR at Advocate under Nursing Admission 
Assessment 



Sexual Orientation Specific Terminology
• Lesbian

• An identity label meant to denote a woman or femme identified person who is primarily attracted to 
women or femme identified people.

• Gay
• An identity label meant to denote a man or masculine identified person who is primarily 

attracted to men or masculine identified people.

• Sometimes used to refer to all LGBTQ identities.

• Bisexual
• An identity label meant to denote that an individual is attracted to both genders.

• Pansexual
• An identity label meant to denote that an individual is attracted to more than one gender.

• Asexual
• An identity label meant to denote than an individual does not experience sexual and/or 

romantic attraction.

• Asexual people have varying experiences with attraction.



Terminology
• Gender Identity

– How a person see’s 

and identifies them 

self

– May or may not be 

congruent with the 

sex assigned at birth 

or with traditional 

male/female 

standards

National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


Gender Identity Specific Terminology
• Transgender

• A label for individuals whose gender identity is not in alignment with societal expectations of the sex they were assigned 

at birth.

• This is an umbrella term that engrosses a variety of identities.

• Cisgender

• A label for individuals whose gender identity is congruent with societal expectations of the sex they were assigned at 

birth.

• Gender Non-Conforming (sometimes called gender queer)

• A label for individuals who identify outside of societal of male/female or man/woman. (gender binary).

• Actively seeking a unique safe place

• Name in Use

• Name by which a person wants and should be addressed. Even though it may differ from the name appearing on 

person’s legal ID or name at birth

• Transition

• A shift over time from occupying the social role of one gender to that of another 

• Preferred Gender Pronoun

• Pronoun or set of pronouns that an individual would like others to use when talking to or about that individual



Term Definition

Sex Biological, physiological, anatomical markers 

Gender Societal construct congruent with norms for 
sex assigned at birth

Gender 
Identity 

Refers to “how people see & identify
themselves”

Gender 
Expression 

“How people express their gender identity”

Sexual
Orientation

Refers to the gender(s) of those to whom 
one is sexually and romantically attracted 

So you see, these terms have very different meanings



Discrimination Statistics
• Among LGBT people:

– 39% rejected by a family member or friend

– 30% threatened or physically attacked

– 21% treated unfairly by an employer

– 30% of youth missed at least one day of school in the last month 

because they felt unsafe or uncomfortable

• Among transgender people:

– 61% physically attacked

– 55% lost a job due to bias
National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


Discrimination Statistics in Healthcare

• LGBT patients report that providers 

– Use excessive precautions or refused to touch them (11%)

– Blame them for their health status (12%)

– Use harsh or abusive language (11%)

• Transgender patients report 

– Being harassed in a doctor’s office (25%)

– Being denied medical care (19%)

National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


Why is non-discriminatory care important?

• HIV and 
sexually 
transmitted 
diseases (STDs)

• Anxiety and 
depression

• Suicidal 
ideation and 
attempts

• Substance use

• Smoking

National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


What is the biggest thing we can do 
to improve communication with our 
LGBTQ patients?

• A key to effective communication is to avoid making 

assumptions:

– Don’t assume you know a person’s gender identity or sexual 

orientation based on how they look or sound 

– Don’t assume you know how a person wants to describe 

themselves or their partners

– Don’t assume all of your patients are heterosexual and cisgender 

(not transgender)
National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


Communication Continued
• Another key is to use patients’ preferred names and 

pronouns

• Transgender people may change their name to affirm 

their gender identity

– This name is sometimes different than what is on their insurance 

or identity documents

• Transgender people may also prefer pronouns that affirm 

their gender identity

National LGBT Health Education Center. Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients: An Introduction for Staff 
Training [PowerPoint slides]. Retrieved from http://www.lgbthealtheducation.org/lgbt-education/learning-modules/. 

http://www.lgbthealtheducation.org/lgbt-education/learning-modules/


Communication strategies to avoid 
making assumptions

– Instead of: “How may I help you, sir?”

– Say: “How may I help you?”

– Instead of: “She is here for her surgery.”

– Say: “The patient just checked in with registration for surgery.”

– Instead of: “Do you have a husband?”

– Say: “Are you in a relationship?” or “Do you have a partner?”



Gender Identity Pronouns 
You May Encounter and 
Why You Should Care



Inclusive, Respectful Communication

What if a patient refers to a term 
I do not know?

• It is always ok to ask for 
clarification as long as it is 
done with respect.

• For example, say: “I’m sorry, 
I’m not familiar with that term, 
can you tell me what that 
means to you?”

Ask permission

Model the behavior you want to see

“Hello, my name is…, my pronouns are…, OR I 

use…pronouns”

“Would you please tell me your name and your pronouns 
today?”

“Would you like me to update your chart with that 
information today?”

“How can I help you today?” 



Advocate Illinois 

Masonic Medical 

Center AIMMC



• Our neighborhood  

• AIMMC History 
Caring for LGBTQ 
Patients and 
Community

• Our History UNIT 371

• HEI Leaders 11 times



LGBTQ Health 
Strategic Platform

Mission 

Effectively contribute to addressing LGBTQ health 
disparities in Chicago and the Midwest through clinical 
cross-cultural competent and affirming tertiary 
services in partnership with primary, specialty care 
providers and community.
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Leaders in LGBTQ Health 
LGBTQ Health Platform

Strategies: 

• Build and maintain a safe and affirming environment for LGBTQ patients 
and staff.
– HEI Accreditation. Data SOGI

• Develop comprehensive high quality patient-centered services for the 
LGBTQ community. 
– Affirming providers, services and expanded directory. Site LGBTQ Task Forces

• Build a destination program for LGBTQ health in the Midwest.
– Communication. PR
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LGBTQ Health Institutional Structure

Governing 
Council 

LGBTQ 
Community

Advisory
Council 

Community 
Health 
Council

Community 
Health Center 

FQHC  
Howard 

Brown Health
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Executive 
Committee

Diversity & 
Inclusion steering 

Committee

LGBTQ 
Ombudsman

LGBTQ Health Task 
Force



AIMMC – LGBTQ
Build and maintain a safe and affirming environment for patients 
and staff.

• AIMMC Diversity and Inclusion Committee
• LGBTQ Task Force
• LGBT Community Advisory Council
• Cross-Cultural competence training 
• Patient and employee nondiscrimination policies
• Guarantee of equal visitation for same-sex partners and parents
• Inform patients’ right to designate a person of their choice as a medical 

decision-maker
• LGBT Ombudsman
• Healthcare Equality Index accreditation (HEI 2017)
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AIMMC – LGBTQ
Develop comprehensive high quality patient-
centered services 

– Digestive Health

– Infectious Diseases

– Gender affirming surgical services 

– LGBTQ Cancer Support Group

– Sexual Assault Response Team (SART)

– Midwest LGBTQ Health Symposium

– Dental Care agreement with HBH 

– Rehabilitation Services

24

Opportunities: 
- Develop Reproductive 

Health; 
- Residency rotation;
- Men’s health program;
- Gender affirming 

surgical services-
Genital; 

- Behavioral Health



AIMMC – LGBTQ
Develop comprehensive high quality patient-centered services 

• LGBTQ community needs in Hospital’s Community Health Needs Assessment 
(CHNA)

• Partner with AMG and a national leader in LGBQIA and Transgender health

– AMG Ravenswood - Progressive

– Howard Brown Health (HBH) (*Serves 28,000+adults and youth):
• Illinois Breast and Cervical Cancer Program; Sub-contract for mammography services

• LGBTQ Cancer Support Group with Gilda’s Club

• Sexual Assault SART program

• Cultural Competence Training

• HBH Board of Directors
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AIMMC – LGBTQ
Actively recruit LGBT patient-embracing physicians and staff
- LGBTQ Task Force - Physician Relations Outreach – Gender non Conforming PSR!

Collecting data on sexual orientation and gender identity (SOGI)

- Task Force Patient Access and HER - AMG

Advocate for public policies addressing health disparities in the LGBT community and  
research.

Communicate effectively with LGBT Community
• LGBTQ Health page: http://www.advocatehealth.com/lgbtq-patient-services
• Pride Parade. June 25th. Lisa Kritz
• Listing Advocate aligned LGBT–Affirming providers
• Providing brochure and other print material to support LGBT patients
• Provide patients with information on external LGBT resources
• Provide all-gender restrooms
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http://www.advocatehealth.com/lgbtq-patient-services


Howard Brown Health Encounters

Encounter Type 2015 2016
% Change 

(+/-)
DAY SURGERY/23 HOUR 
OBSERVATION 99 118 19.2%

EMERGENCY 429 423 -1.4%

INPATIENT 140 168 20.0%

OUTPATIENT 1081 1193 10.4%

RECURRING OUTPATIENT 451 513 13.7%

Grand Total 2200 2415 9.8%

AIMMC – LGBTQ

AIMMC Downstream Hospital Modeled Financials

2015 and 2016 Comparison

Hospital Cases where providers are identified as Primary Care Provider


